Ethiopian airlines Preferred seat selection term and
conditions. - lNpaBusia U ycnoBmuAa BbiOOpa MeCT Ha
pencax Ethiopian airlines

1.

The following terms and conditions shall apply to select your seat based on your
preference before flight departure, whether you prefer to be seated at the front or
back of the plane, enjoy extra legroom, a great view from the window seat, or
access from the aisle seat to get up and move around. - Cieaymroiniue npaBuaa 1
yCJIOBHUSI JIEUCTBYIOT NpPU BbIGOpE MecCTa [0 BblieTa peica, B COOTBETCTBUHU C
BamuyMu npeAnodYTeHUsIMU, HE3AaBUCUMO OT TOTO, MPeJANOYUTAETE JIU Bbl CUJIETh B
nepejHed  WJM  33aJHEeH  4YAacTH  CcaMoJIeTa, XOTHUTE  BOCIOJb30BaThCS
JOTIOJIHUTEJIbHBIM MPOCTPAHCTBOM JiJIsl HOT, IPEKPACHBIM BUJAOM C MeCTa Y OKHa
W/ TIpeNIoYrTaeTe CUJIETh Y IPOXo/a.

We're giving you the flexibility to reschedule your trip with no change fees before
payment is effected. If you selected and paid for your seat, you can’t change to
another seat. - MBI JaeM BaM BO3MOXHOCTBH TEPEHECTH MOE3AKy 0e3 mTpadoB 3a
W3MCHCHHE BPEMCHH WJIH JJaThl BBUIETA JIO TOTO, KaK OyJeT nmpou3BeieHa omiata. Eciu Bbl
BBIOpAJIHM U OILIATHIIM CBOE MECTO, BBl HE CMOKETE ITOMEHSITh €r0 Ha APYTOe.

At the time of schedule change, we will try to re-accommodate you with identical
seat but in the unlikely scenario where by identical seat is not available, another
preferred seat with similar character will be given. E.g. If you previously purchase
front row aisle seat, you can be accommodated with front row middle seat or
window. - Bo BpeMsi ©3MeHeHHs paclyCcaHUs Mbl MOCTApaeMcsl IPeAOCTaBUTh BaM
WJIeHTUYHOE MeCTO, HO B MaJIOBepOsITHOM ClleHapuH, Korja UJEeHTHUYHOe MeCTO
HeJOCTYIIHO, BaM OyJleT NpeJoCTaBJIEHO JAPYyroe MecTo, I0OX0XKee Ha TO, KOTOpoe
Bbl BbIOpasiu. Hampumep, ecsu Bbl paHee NpPUOOpeSd MeCTO B MEPBOM psAAy y
NpoXoJia, BaM MOXeT ObITb NpeJoCTaBJIeHO CpeJlHee MeCTO B IepBOM PsAAY WUJIH
MEeCTO y OKHa.

We'll do our best to provide the seats you reserve. However, we may have to move
you to a different seat in case of disruption, aircraft change, or for any other
operational, safety or security reasons. Seat reservations are subject to change
up until flight departure. Therefore, refund requests can only be submitted after
your flight departs. - MBI caesnaeM Bce BO3MOXHOe, YTOOBI NPeJOCTAaBUTh BaM
MecTa, KOTopble Bbl 3abpoHupoBasd. OJHAKO, NPU BO3HHKHOBEHUM TaKOH
HEeoOX0JMMOCTH, HaM MOXEeT NOTpe6oBaThCs NepeMecTUTh Bac Ha Apyroe MecTo B
c/lydae TeXHUYecKoro cG6osi, CMeHbl camMoJieTa HWJHA 10 JPyrdM TMpUYUHAM,
CBSI3aHHBIM C O3JKCIUIyaTalMed MM 06e30MacHOCTbIO BO3JAYIIHOIO CyJHA.
3a6poHUpOBaHHbIE MecTa MOrYT ObITb M3MEHEeHbl 0 BblieTa peica. [loaTomy
3aMpochkl HA BO3BPAT CPEJCTB 3a KyIJIEHHbIE MeCTa MOTYT OBbITh NPUHATHI TOJIBKO
MocJie BbljIeTa Ballero perca.

passenger travelling with infant not guaranty preferred seat for free.
However, if these seats are not occupied after boarding, priority will be given

for passenger with infant. - maccaxkupy, nyTeuecTBywIeMy C MJaAeHIEM,

He rapaHTUpyeTCcs NpeJocTaBJeHUe NMPeANOYTUTE/NIbHOIO MecTa GecIlaTHO.
OpHako, ec/id 3TH MecTa He 3aHATHI IocJie NMOCaJJKU B CaMoJIeT, IPUOPUTET
OyJZieT OTJAH NacCAXUPY C MJIaJIEHIEM.
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Please note that the amount paid for the selected seat is non-refundable, on-
transferable and non-exchange. - O6paTuTe BHHMAaHHE, 4YTO CYyMMa,
noJiydeHHasi aBUaKOMIIAaHUEH 3a BbIOpAaHHOE MeCTO, He MOJJIEXXUT BO3BpaTy,
nepesaye U 06MeHY.

Your seat selection cannot be confirmed until you finish purchase -
BriGpaHHOe BaMH MeCTO He MOXXeT ObITh MNOJATBEPXKAEHO, MOKa Bbl HE
3aBepIIUTE NMOKYNIKY.

Preferred Seat reservation will be cancelled after 2 hours, if payments not
affected within this time frame - BpoHupoBaHue MpeANOYTUTEJSBLHOTO MecTa
OyJleT OTMeHeHO 4Yepe3 2 4aca, eCJIM IJaTeX He GyJeT NMpoBeJeH B TeUeHUEe
3TOrO0 NMePUOJA BPEMEHHU.

Seat purchase value is refundable in case of involuntary changes to your
seat due to safety, security and operational reasons. - CTouMocTb MecTa
NOJJIEKUT BO3MELIEHHUIO B CJlydyae ero HelpeJHaMepeHHOro M3MeHeHUs 10
coob6pakeHUsAM 6€e30MaCHOCTH U M0 ONlepPalMOHHBIM NPUYHUHAM.

In case of involuntary changes to your seat due to operational, safety or security
reasons, you are eligible for a refund only in the following cases: - B ciyuae
HenpeJHaMepeHHOM 3aMeHbl Ballero MecTa [0 IpPUYUHAM, CBfI3aHHbIM C
3KCIlJIyaTallMe M 06e30MacHOCThI0 BO3JAYLIHOrO CyJHA, Bbl MMeeTe IpPaBO Ha
BO3MellleHH e JIeHEeXXHbIX CPeJICTB TOJIBKO B CJeAYIOIHUX CAy4dasax:

o Premium seat re-seated on a Regular - MecTto kateropuu [Ipemuym
3aMeHeHO Ha 06bIYHOE

o Exit Row with extra legroom re-seated on a Regular - Mecto y
aBapHﬁHOFO BbIXO0Zla C pPACIIUPEHHBbIM MNPOCTPAHCTBOM [JJiA HOT
3aMeHeHO Ha O6bIYHOEe

Refunds will include the total amount paid for seat selection minus taxes
(where not refundable). For flights already taken, the refund will be
compared to your last selected seat before involuntary changes. - Bo3spar
Oy/ieT BKJIIOYATh OOIIYH CYMMY, BBIIJIQUEHHYHK MAacCaXUPOM 3a BbIOGOP
MecCcTa, 3a BbIYETOM HaJIOrOB (ec/Jid OHHU He Bo3BpawawTcsd). s yxe
BbIIIOJIHEHHBIX PeHCOB CyMMa BO3MellleHHsI O0y/JeT CPpaBHUBATbHCS C BalllUM
MOCJIeJTHUM BbIOPAHHBIM MECTOM Iepe/] BbIHYK/IeHHBIMHA U3MEeHEeHHUSIMH.

Customers are not eligible for seat selection refunds if: - Maccaxupbl He nmetoT
npasa Ha BO3BpaT AeHer 3a BbIbop mecTa, ecnu:

o They’re travelling in a higher cabin class due to voluntary or
involuntary upgrade; - OHU JIeTAT B cajJloHe GoJiee BBICOKOI'0 KJiacca
1n3-3a J06pPOBOJIBHOTO WJH BbIHYKJEHHOrO TOBBILIEHUs] KJacca
006C/Iy>KUBaHUS;

o They selected a lower value seat after buying a higher value seat; -
OHU BBIGpAJIM MeCTO C 60Jiee HU3KOU CTOMMOCTBIO MOCJIE MOKYIKHU
MecTa ¢ 60J1ee BBICOKOH CTOMMOCTBIO;
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o They added their Sheba miles membership to the reservation after
booking seats; - OHu fgo6aBusiM cBok KapTy Sheba miles B
OGpPOHUPOBAHUE NOCJE OPOHUPOBAHUS MECT;

o They've made voluntary flight changes to their itinerary (including
flight dates, inbound or outbound destination, or if their changed
flight is operated by another airline.) - OHuU 7O06POBOJIBHO BHECJIH
W3MeHeHHsT B CBOW MapuipyT (BKJOYasi JaTbl PENCOB, MYHKT
NpUOBITHUSA WUJM OTHpPaBJIEHUs, WJIM €CJM WX HW3MEHEeHHbIH pelc
BbINOJIHAETCS APYrod aBUaKOMITaHHEeH ).

For Business Class (cloud 9), no need to pay for seat selection. If you're travelling
in Economy Class on economy promo, semi flex and flex fares, you can select a
regular or a preferred. You can also pay to select a Premium seat at front row and
bulkhead seats at exit row with extra legroom. You can view the cost of seat
selection charges for passengers travelling in Economy Class are only applicable
to flights operated by Ethiopians. If you're travelling on a flight with one of our
codeshare partner airlines, please check with the partner airline. - Ilpu
MyTeIecTBUH B OusHec-kiaacce (cloud 9) He HYXHO IIATUTH 3a BEIOOP MecTa. Eciiu BbI
IYTEIIECTBYEeTe JIKOHOMHYECKHM KJIACCOM II0 IMpoMO-TapudaM >SKOHOM-KIIacca,
MOJIyTUOKUM ¥ THOKUM TapudaM, Bbl MOXKETE BRIOpaTh 0OBIYHOE MECTO. BbI Takke MoxkeTe
BBIOpaTh MECTO MPEMUyM-KJIacca B MIEPEAHEM PSAY U MeCTa y MEPEropoIKU Y aBapUiHOTO
BBIXO0/1a C JOMOJHUTEIBHBIM IIPOCTPAHCTBOM ISl HOT 3a JIOMOJHUTENBHYIO TUIaTy. Bbl
MOJKETe MPOCMOTPETh CTOMMOCThH BBIOOpa MeCTa JJsl MacCakUpoB, MyTEHIECTBYIONIUX B
HKOHOMHUYECKOM KJIacce, KOTopasi MpUMEHMMa TOJIBKO K pelicam, BbImoHsseMbiM Ethiopian
Airlines. Ecnam BBl myTeliecTByeTe peiicoM OOHOW M3 HAIIUX KOJI-IIEPHUHTOBBIX
ABHaKOMIIAaHUI-TIAPTHEPOB, YTOUHUTE IPOBEPHTE ITPABUIIA U CTOUMOCTh Y aBUaKOMITaHUHU-
rnapTHepa.

14 .Passenger with reduced mobility (PRM), blind passengers, children under 12 years,
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passengers with infants, prisoners with escort and deportees are restricted from sitting
in the exit row. — ITaccaxxupam ¢ orpaHUYCHHBIMH (HUZNICCKUMH BO3MOXKHOCTSIMU
(PRM), cnaGoBumsmmmM, 1etsM A0 12 7meT, maccaxupaMm ¢ MIIQJCHIIAMU,
3aKJIIOYCHHBIM C COIMPOBOXIACHHUEM U ACTIOPTUPYCEMBIM JIMIAM 3alpeiracTtcsa CUACTh
B Py Y BBIXOJA.

Only passengers who can meet the following criteria can be seated in these
rows: - B aTHUx psi/jax MOTYT GbITh pa3MelleHbl TOJbKO MacCaXKUPbl, KOTOPbIE
COOTBETCTBYIOT CJIE€AYIOIIUM KPUTEPUSIM:

o Be willing to accept and carry out the responsibilities. - ByabTe rorossl
IIPUHATH U BBINOJIHATH O0S3aHHOCTU IIOJIO)KEHHbIE BaM II0 TeXHHKe
6e30MacCHOCTH.

o Be adult Passenger and able to perform the listed activities without
assistance. — BbITb COBEpPIIIEHHOJIETHUM U UMETh BO3MOKHOCTb BBINTOJIHATH
nepevrcjeHHbIe JIeUCTBUA 6€3 MOCTOPOHHEN MTOMOIIH.



o Do not have other responsibilities such as caring a small child. - ¥ Bac Het
APYyrux 06s13aHHOCTEHN, HAIPUMeED, YX0/l 32 MaJIEeHbKUM peOEeHKOM.

o Have no pre-existing condition (Physical or psychological) that might cause
harm or prevent the person from performing these functions. - He umersb
XPOHHUYECKUX 3a60s1eBaHUH (QHU3UUECKUX UJIH NICUXOJIOTUYECKHX), KOTOPbhIE
MOTJIM 6bl IPUYUHUTE BPeJi CAMOMY MACCAKUPY U APYTUM MMacCCHKUPAM HUJH
MOMeNIaTh NaCCAXKUPY BBIMOJHATh 3TH QYHKIUHU.

o Read, hear and see well enough to understand instructions given for the
opening of exits and perform the required functions. - HuTaTsb, cablIaTh U
BU/IETh JOCTATOYHO XOPOILIO, YTOObl MOHUMAaTh UHCTPYKLUH 1O OTKPBITHUIO
BBIXO/I0B Y BBINIOJIHSAITh TpebyeMble PyHKLIMH.

o Speak well enough to give information and instruction to other passengers
during an emergency. - YMeTb XOpOLIO TOBOPUTb, YTOOBbI INepenaBaThb
vHOpMaLUI0 U JaBaTb HWHCTPYKLWH JAPYrMM MaccakhpaM BO BpeMs
4pe3BbIYalHOU CUTYalUH.

o Be physically fit, strong and flexible enough to operate the exit and clear it
of obstructions (may need to remove hatches that may weigh up to
35kgs/65lbs) - BbITh ¢QU3UYECKH 3/10POBBIM, CHJIBHBIM U JOCTAaTOYHO
rM6KUM, 4TOObI UMETh BO3MOXXHOCTb COBepPIIATh HEOOXOMMbIe OIlepaluiu
JJI1 BBIXOJ|A TTACCAXKUPOB (MOXKET NMOTPe6oBaATHCS YAAJUTH JIIOKH, KOTOPbIE
MOTYT BeCUTh 10 35 Kr / 65 GyHTOB)

o Be able to stabilize the escape slide, help other passengers get out through
the exit and off the escape slide. - YMeTb 3akpen/iiTb aBapUHHbIN Tpar,
IIOMOYb JAPYrMM MaccakhpaM BbIOpAThCSA Yepes3 BbIXOJ MU CIYCTUTLCS C
Tpamna.

16. Passengers sitting in exit row may be called upon to perform the following
functions in the event of an emergency: - [laccaxxupsl, cujsdide B pany y
aBapUHHOTO BBIXOJA, MOTYT OBbITh MPUBJIEYEHBbI K BbINOJHEHUIO CJEAYIOLIUX
JAEeVCTBUU B CJlydyae BOSBHUKHOBEHHS Ype3BbIYaWHOW CUTYal|UU:

o Locate the emergency exit — HaliTu aBapUHHBIN BBIXO/,

o Comprehend the instructions for operating the emergency exits. -
O3HAKOMUTBCS C MHCTPYKLMSAMM [0 3KCIJIyaTallid aBapUUHBIX BbIXO/I0B.

o Operate the emergency exits. - YMeTh 00OpaiaTbCsi ¢ aBapUHHBIM BBIXOIOM.

o Assess whether opening the emergency exit will increase the hazards to
which passengers may be exposed. - OIeHHUTb, YBEIUYHUT JIU OTKPHITHE
ABAPUITHOTO BBIXOJA OMACHOCTh, KOTOPOM MOTYT MOJBEPTHYTHCS TACCAKUPHI.

o Follow oral directions and hand signals given by a crew member. -
CrieoBaTh YCTHBIM YKa3aHUSIM U K€CTaM, OJaBA€MbIM UJIEHAMHU KUIIAXKa.

o Stow or secure the emergency exit window so it will not impede use of the
exit. - YOparh WK 3aKpPENUTh OKHO aBapUITHOTO BBIX0/1a, YTOOBI OHO HE METIIAJIO
BOCIIOJIL30BATHCS BBIXOJIOM.



o Pass expeditiously through the emergency exit. - bbeicTpo npoiiTH 4yepe3
3aIIaCHOU BBIXO/I.

o Assess, select and follow a safe path away from the emergency exit. -
OneHuTb, BBIOPATh U BOCIOIL30BaTHCS OE€30MAaCHBIM IyTEM, ITOCIIE IPOX0/Ia Yepes
aBapUHHBINA BBIXO/I.

17.1f your itinerary includes connecting flights or stops where you leave the
airport, you will be able to select and pay for a seat on each flight leg of your
journey. For example, on Johannesburg(JNB) - Washington DC (WAS), you’d
need to pay for seat selection on the route from Johannesburg(JNB) - Addis
Ababa (ADD) and also on the long haul from Addis Ababa (ADD) -
Washington DC (WAS). - Ecsiu Ball MapupyT BKJIOYaeT CTBIKOBKHU HWJIH
OCTAaHOBKH BO BpEMs], KOTOPBIX Bbl IOKHJAETEe a’pONOPT, Bbl CMOXKETE
BbIOpaTh U OIJIATUTh MECTO Ha KaX/JOM y4yacTKe IOJleTa Ballero
nyTemecTtBua. Hanpumep, Ha mapupyTe Moxannec6ypr (JNB) - BallMHITOH,
okpyr Koaym6usa (WAS) BaM HyXHO OyAeT 3aIllJIATUTh 3a BbIOOP MecTa Ha
MapuipyTe Hoxannec6ypr (JNB) - Apauc-AGe6a (ADD), a Takke Ha
JajibHeMarucTpajbHoM IepeJsiete Aaauc-A6eba (ADD) - BamuMHITOH, OKpPYT
Kosnym6us (WAS).

18.If any of the flights in your itinerary has a technical stop where you don’t
leave the airport, you will be able to select only one seat for all the flight legs
sharing the same flight number. For example, if you are flying between Addis
Ababa and Washington DC on ET500, your flight may stop in Dublin. You
will be able to select only one seat for the full journey between Addis Ababa
and Washington DC, provided there are no voluntary stops taken at Dublin.
- Ecin kako#-JiM60 M3 percoB B BallleM MaplUIpyTe HWMeeT TeXHUYECKYH
OCTAaHOBKY, BO BpeMsl KOTOpPOH Bbl He MOKHJAEeTe a’spomopT, Bbl CMOXeETe
BbIOpPATh TOJIBKO OJIHO MECTO /JJis1 BCEX YYACTKOB IOJIeTa C OJHHUM U TEM Ke
HOMepoM pelica. HanpumMmep, ecsiy Bbl coBepliaeTe IepesieT Mexay Anauc-
Ab6e6o0i1 u BamuHrronom Ha pelice ET500, Bau pelic MOKeT OCTaHOBUTBCS B
Jy6sinHe. Bbl cMoxkeTe BbIGpPAaTh TOJbKO OJHO MeCTO JJii BCero MapuipyTa
Mexay Aaauc-A6e6oit u BammHrronoMm, okpyr KosyMm6usi, npu ycj0BUH, YTO
B Jly6/1MHe Bbl He coBeplIiaeTe 06POBOJIBHBIX OCTAHOBOK.

19. Ethiopian Sheba miles members may enjoy different seat selection benefits
depending on their tier. - ¥YuyacTHuku nporpammbl Sheba miles moryT
BOCMHOJIb30BaTbCS pPa3JIMYHBIMU NpPeUuMylllecTBAaMU MpPU BbI6GOpe MecTa B
3aBHUCHMOCTHU OT CBOEro CTaTyca.



