
Flying to Canada 
during COVID-19?
As of November 21, 2020, it is mandatory for all travellers 
flying to Canada to submit their COVID-related information 
digitally through ArriveCAN 

Before you board your flight
You must use ArriveCAN to provide your:
› Travel and contact 

information
› Quarantine plan (unless exempt 

under conditions set out in the 
Mandatory Isolation Order)

You must be ready to show your ArriveCAN receipt when seeking entry into Canada; 
a border services officer will verify that you have submitted your information digitally.
If you are an in-transit passenger whose final destination is not Canada, you do not have 
to submit your information.

› COVID-19 symptom 
self-assessment
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Use ArriveCAN by signing in online or by
downloading the mobile app through

Google Play or the Apple App store

Sign in to
ArriveCan online

After you enter Canada
Unless you are exempt under conditions set out in the Mandatory Isolation 
Order, you  must use ArriveCAN within 48 hours of entering Canada to:

› Confirm you have arrived at your place of 
quarantine or isolation

› Complete a daily COVID-19 symptom 
self-assessment during your quarantine 
period

Need help with ArriveCAN? 
Visit: Canada.ca/ArriveCAN 


