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Damage Redress Receipt for Air Transportation Users
0 HEHIAH: SSAEY He1x U SSAIAY AAE Hesx

Legal Basis: Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

2 s H| 4 Damage Redress in Cases of:

WEAAXIC| 24 0|8 8! X|H Failure or delay of transport by aviation transporter

F=2| 24«1} Loss and/or damage of checked baggage

Z= 1t ZHof| Oversold flight tickets

SHO| T2 &3 X|H Delayed payment of refund for cancelled flight tickets

dasH & &H dE 0| flaez Qs &S 27t

board flights as airline did not provide information about boarding gate, flight number, etc.
2 Qlok at50r2|X| 2| F2f Missing mileage due to airline’s negligence

| AFOX| Q10| AHEl 2502 2| X| Mileage expired without airline’s prior notice

SUAte| O|sHo| ZTIH, X2 X M 7 =0 [}E O|sHIA|Ee| O|E X2 Qlot &57(2| BESEOY

Impediments to boarding due to failure to install mobility facilities as required by Act on Promotion of the
Transportation Convenience of the Mobility Disadvantaged, §2.7
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* CHo7|4orst, otHRetS 99t o HSHR| Rot gH|, MKW, §37| HEHATY £ 0|0 FSte £50[3
Are 2 ghlist 271t A mjsl= 7HCiA oM A2l However, redress is not provided if the damage is due to

uncontrollable circumstances, such as bad weather conditions, unforeseen maintenance required for safe
flight operations, natural disasters, issues with flight connections*, etc.

* F1) 37| M2 slY = * Issues with flight connections are as follows:

o OFO7| & 35 NS 52 ARE ESuSEA H7t7F X[HE E2
Air Traffic Control delays are approval for reasons such as airplane standing by for takeoff or remaining
in the air, etc. N

o YUSE BHOZ 20| X|AHEl A2 Flight delays due to congested air route

o H2f X MY So| Yoz RX|7t 50| 20| X[GE E2
Flight delays due to acts of terr(lrism, contagious diseases, etc.

o BA|M0 Eof7 LS 20| X =l A2 Flight delays due to problems with airport facilities

o 1 5tof X|gets EO| Q5= 8]
Other conditions acknowledged by the director of local aviation office

B s HMaxol dXx| U 24 Applying for Damage Redress
oA S 292|X Locations and contact information

o Ethiopian Airlines Customer Relations Department, Bole, Airport Enterprise Building, Ground Floor, Addis
Ababa, Ethiopia

e Phone: +25111 5174422

e Email: customerrelationsteam@ethiopianairlines.com

n|sf x| *X{2|=X} Procedure for Damage Redress

TSR MEM ZEHE= sy 7H a8 el 3 Heds E5 TsHEd B =AL
CERED) (OflE| 2T o} &2 (0lE| 2] o E-3)
— —
Complete/Submit application Receipt: Confirmation or case number Investigation of damage
sent (Ethiopian Airlines _— AE
(Customer) ( P ) (Ethiopian Airlines)
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OE|2mojdS2| S| H oY A 4 S
HHoll A He|Za 17 SX|(OIE|20kE) HElgd A=
YT 50 ciet E4HS «— «— (OlE| 2z|0}ES)
Compensation will be granted Notice of outcome to customer Evaluation of related laws
for the damages caused within o L and terms of carriage, etc.
the control of Ethiopian Airlines (Ethiopian Airlines) (Ethiopian Airlines)




i|sj x4l M Damage Redress Application Form

MEME ol FHAM L. Bef s SFX| fi= SF0l= N/AR 7|LsiFA 2.
Please fill out the form and put N/A if the item does not apply.

4 Name st #HS Ticket Number
AlXi o] F=2~ Address
- O L=
Applicant A2tA| Contact No. o|H Y Email
HE / BseXt Eiom A WS e lik=l
light No. /Date Airline Segment / Seat No.
0|4 882 MEHS|FM| 2 Select Type of Irregularity
LS USARERL 25 £0(d X XA ASA A = eIt S0 E[X| Q| +E
Failure or delay of transport by aviation transporter Missing mileage due to airline’s negligence
QIEtTSlE2| 24 IHE StDALO| AFM K| GI0| AT E 2O K|
Loss and/or damage of checked baggage Mileage expired without airline’s prior notice
St A7 mhop Tl 5ol g ga XA
s ) Delayed payment of refund for cancelled flight
Oversold flight tickets tickets

HSW d5H S 2 dE 0| Maez ot BHE 27t
Unable to board flights as airline did not provide information about boarding gate, flight number, etc.
"W EOfXte| O|zHo| SEIE, M2z M7=0| e O|sHlA|Ee| O|EX|Z 2ot &t57|2] BSEY

[N ME=|
Impediments to boarding due to failure to install mobility facilities as required by Act on Promotion of the
[Transportation Convenience of the Mobility Disadvantaged, §2.7

S| Al 9 preferred method of communication o X3} Phone o 2X Text o O|H|Y Email

msiLlg (7t et 0f et £f4) Details of damage (who, what, where, when, why, how?)

LS 271t misl= A0l A A2l E LICH However, redress is not provided if the damage is due to
uncontrollable circumstances, such as bad weather conditions, unforeseen maintenance required for safe
flight operations, natural disasters, issues with flight connections, etc.

A He1x U FSALE AMFA He4x0 2/ ¢/t 20| ms|+HE AMETLICt

I hereby apply for damage redress based on the Aviation Business Act §61 and Aviation Business Act
Enforcement Regulations §64

* BF 714 9et, HHRets RIS O dotX| Zot GH|, A, 57| &2 E= 0|0 Tot= £50[8 AF=2

20 H(Year) 2 (Month) Apay) MHEOI Applicant’s Name/Signature (M3B EE= 2D

SSAYEE He1Z N SSAIYY AlMAE Meazol oA DT HUEE HeUSS 2 ASLILE I hereby
confirm that this application for damage redress has been received based on the Aviation Business Act §61
and Aviation Business Act Enforcement Regulations §64

X4 HZ Application No : Mo UXt Date : 20 Y(Year) & (Month) 2 (Day)

e HE (aF) 49) (M9)
Person In Charge Department Name Signature

~




